
 FOR IMMEDIATE RELEASE  

PRESS RELEASE 
AIG 
58 Fenchurch Street, 
London  
EC3M 4AB 
www.aig.com 
 
 
 

 

Contact:  

Steve Muir, Communications Manager – UK 

T: 020 7954 8288 

E: stephen.muir@AIG.com 

 
Personal risk perceptions gap exists at the board table, says AIG 
 
04 July 2013 – According to new research by AIG, over one in four captains of 
industry surveyed have little or no knowledge of what is covered by directors & 
officers (D&O) risks, and nearly 70% only discuss it when they renew their policy. 
The findings suggest senior business leaders could focus more on the increasing 
levels of personal risk to which they are exposed. 
 
Grant Merrill, Chief Underwriting Officer – Commercial Institutions, Financial Lines 
for AIG in the UK, said, “There appears to be something of a divide between the 
knowledge and understanding of the risks faced by directors and the likelihood that 
they will face regulatory or shareholder action. For example, between 2007 and 
2011 AIG saw a 63% increase in D&O claims in Europe. This dramatic trend is set 
to continue as directors and officers are exposed to a range of exposures from 
unprecedented regulatory and political scrutiny, mounting shareholder activism, a 
recessionary environment and new risks as they expand abroad in international 
markets.  
 
“Most significantly for those running companies, shareholders and regulators are 
increasingly looking to hold individuals to account and we continue to see a trend 
towards the “personalisation” of claims.”  
 
 “As regulators are becoming more aggressive, so is the exposure to fines and 
penalties. But directors are failing to recognise the scale of the threat – just 20% 
believe they have a significant level of exposure to management liability actions,” 
said Merrill. 
 
“Given their level of individual exposure, senior business leaders need to pay more 
attention to the changing business environment around them and the key risk areas 
they face in a personal capacity. This should include tracking the latest 
developments in national and international legislation, as well as trends that are 
emerging in terms of claims against them. 
 
“Having established where their personal risks lie, directors and officers should seek 
timely advice on monitoring, avoiding and mitigating exposures. Prevention through 
good governance and risk management is essential, but they also need to be 
proactive when an issue arises. 
 
“Most essential is that they protect themselves in the event of a claim. D&O 
insurance is a vital safeguard and they should take out comprehensive cover from a 
reputable insurer with the claims and litigation management capabilities needed in 
today’s complex international business environment.” 
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Established in 1981 and conducted on an annual basis, the Ipsos MORI Captains of 
Industry survey is the authoritative view of senior business opinion in Great Britain 
today. 103 interviews were carried out with respondents selected from the FTSE 
350, and top 100 by capital employed. Respondents are Chairman, CEO, MD/COO, 
FD or other board directors.  Interviews were carried out face to face (six were 
carried out by telephone) between 24th September and 18th December 2012. 
 
American International Group, Inc. (AIG) is a leading international insurance organisation 
serving customers in more than 130 countries and jurisdictions.  AIG companies serve 
commercial, institutional, and individual customers through one of the most extensive worldwide 
property-casualty networks of any insurer. In addition, AIG companies are leading providers of 
life insurance and retirement services in the United States. AIG common stock is listed on the 
New York Stock Exchange and the Tokyo Stock Exchange. 
 
Additional information about AIG can be found at www.aig.com | YouTube: www.youtube.com/aig 
|Twitter: @AIG_UK | LinkedIn: http://www.linkedin.com/company/aig | 
 
AIG is the marketing name for the worldwide property-casualty, life and retirement, and general 
insurance operations of American International Group, Inc.  For additional information, please 
visit our website at www.aig.com.  Products and services are written or provided by subsidiaries 
or affiliates of American International Group, Inc. Not all products and services are available in 
every jurisdiction, and insurance coverage is governed by the actual terms & conditions of 
insurance set out in the policy or in the insurance contract.  Certain products and services may be 
provided by independent third parties.  Insurance products may be distributed through affiliated 

r unaffiliated entities.  In Europe, the principal insurance provider is AIG Europe Limited. o
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